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 Explain the purpose of crime victim 
compensation programs

 Understand general eligibility requirements

 Understand basic program benefits and the 
application process

 Identify their local crime victim compensation 
program and advocacy resources 



 Crime victim compensation (CVC) programs are 
government programs established to assist 
victims of violent crime with various crime-
related expenses.

 There is a CVC program in each state and US 
territory.  There are also programs in many 
foreign countries. 

 Programs may be housed in AG’s offices, 
governor’s offices, public safety agencies, 
workers’ compensation, etc.



 State crime victim compensation programs 
are administered independently in accordance 
with the unique laws and policies of that 
state.  

 For that reason, today’s session will be a 
general overview of crime victim 
compensation programs.  For specific 
information about a particular program’s 
benefits/eligibility requirements, you should 
contact that program directly. 



 According to a 2017 report by the 
Government Accountability Office, 
researchers have estimated varying annual 
costs of crime in the US ranging from $690 
billion to $3.41 trillion. 

 One reason that developing an accurate 
estimate is challenging is the difficulty of 
determining the intangible costs of crime.

Source – GAO 17-732





https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj4orWopN3kAhXJx1kKHaErAp8QjRx6BAgBEAQ&url=https://www.simplypsychology.org/maslow.html&psig=AOvVaw2Lre0Lx1XtS_VYv46g3Y4h&ust=1568996065854058


 Victim – direct victim of the crime
 Claimant – person eligible to file a crime 

victim compensation application (direct 
victim, surviving family of a deceased victim, 
parent of a minor child victim)

 Compensation / comp – state’s crime victim 
compensation program

 Collateral resources – other potential 
payment sources 

 VOCA – federal Victims of Crime Act (enabling 
legislation)



 Court fines and fees

 Restitution and recovery

 Victims of Crime Act (VOCA) grant

 NO TAXPAYER DOLLARS!



 Victims of crime involving physical injury including assault, 
rape, domestic violence, child abuse, drunk driving, and 
other crimes involving personal injury may qualify.  This 
may also include individuals injured trying to stop or 
prevent a crime.

 In most states, a victim who suffers emotional injury as a 
result of violence or attempted violence, even if no 
physical injury is incurred, is also potentially eligible.

 Surviving family or others who took responsibility for 
funeral expenses in homicide cases may also be eligible.

 Victims of automobile accidents are only eligible under 
certain circumstances: drunk driving crashes, deliberate 
use of vehicle as a weapon, and hit and run resulting in 
injury. 



 Crime must have been reported promptly to 
law enforcement.

 Claimant must file a claim form / application 
and meet program’s filing deadline.

 Claim must be filed in the state /country 
where the crime occurred.  

 Claimant must have incurred out-of-pocket 
expenses that are a direct result of the crime 
event.



 Neither apprehension nor conviction of the 
offender is required in order to qualify, but 
the victim must be cooperative with law 
enforcement and prosecution efforts.

 The victim must not have contributed to the 
crime (involvement in illegal activity which 
caused the crime, provoked the crime, or 
willingly taken part in the crime).  (“innocent 
victim”)



 Medical Expenses
 Funeral Expenses
 Lost Wages
 Prescriptions
 Crime-Scene Clean-Up
 Moving Expenses
 Temporary Housing
 Mileage / Transportation

◦to medical appointments
◦to court-related appointments for child victims

 Loss of Support
◦From an Offender removed from the home in domestic violence or child 
sexual-assault cases
◦Dependents of Homicide Victims

 Counseling
◦For direct victims
◦For children who witness domestic violence
◦For the immediate family of a homicide victim



 Crime victim compensation programs pay after 
all other potential payment sources have been 
exhausted – these potential payers are known as 
collateral resources.  

 Collateral resources can include:
◦ Medical insurance
◦ Dental insurance
◦ Medicare/Medicaid
◦ Vehicle insurance
◦ Homeowners /renters insurance
◦ Workers’ compensation
◦ Settlements / GoFundMe accounts
◦ Life insurance



 In most instances, property loss is not 
covered.  Exceptions may include prosthetics 
damaged during the crime, clothing or 
bedding taken into evidence, and 
replacement of broken windows, doors, or 
locks.

 Missed appointment fees
 Attorney fees
 Pain and suffering
 Substance abuse counseling
 Non-traditional therapies 



 Victims submit an application to the program 
for consideration.  Typically, this application 
must be notarized.  In many localities, 
victim/witness programs directly assist 
victims with the application process.

 Victims should submit as much supporting 
documentation as possible to show the 
nature and extent of expenses.



 Medical / dental bills

 Health insurance EOBs

 Signed funeral contract

 Mileage log

 Receipts documenting payment

 Prescription receipts

 W2s or bank statements (for lost wages claims)

 Thorough documentation streamlines claim 
processing time!



 The compensation program will initiate a 
thorough examination of the claim.  This will 
include review of law enforcement / investigative 
information, medical records and bills, and 
receipts from costs incurred.

 Compensation programs review law enforcement 
information, including police reports, to make 
determinations about contribution and 
cooperation.

 Claims examiners must determine that all 
expenses paid result DIRECTLY from the crime.  



 Victims may receive reimbursement for 
crime-related expenses up to the maximum 
available amount in the state where the crime 
occurred.  

 Claim maximums vary, with the average claim 
max being approximately $30,000.

 In addition to claim maximums, some benefit 
categories may have limits/caps as well –
moving expenses, funerals, lost wages, etc.



 After a claim is processed, the claimant will 
be notified of the award decision and award 
amounts will be distributed where money is 
owed (reimbursing the victim or paying 
provider(s) directly).  If a claimant incurs 
additional expenses after an award has been 
made, they may submit those expenses to the 
CVC program for consideration.

 If a claim is denied, the victim typically has 
access to an appeal process.



 Local victim/witness assistance programs are 
the best gateway to crime victim 
compensation programs.

 National Association of Crime Victim 
Compensation Boards (NACVCB) – maintains a 
directory of crime victim compensation 
programs in the US with specific information 
about each program's benefits, requirements, 
and procedures at www.nacvcb.org

http://www.nacvcb.org/
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