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PHIL ARKOW 
 

Internationally acclaimed lecturer, author and educator Phil Arkow is coordinator of the 

National Link Coalition and editor of the monthly LINK-Letter newspaper. He is a 

consultant for the American Society for the Prevention of Cruelty to Animals and the 

Animals & Society Institute. He chairs the Latham Foundation’s Animal Abuse and Family 

Violence Prevention Project. He formerly directed Link programs at the American Humane 

Association, the nation’s oldest federation of child and animal protection organizations.  

 

He co-founded the National Link Coalition, the National Animal Control Association, the 

Animal Welfare Federation of New Jersey, and the Colorado Federation of Animal Welfare 

Agencies. He trains internationally on inter-disciplinary topics for animal shelters, child 

protection agencies, domestic violence programs, adult protective services, law 

enforcement, judges, and veterinarians.  

 

He is an adjunct faculty member at Harcum College, Bryn Mawr, Pa., and Camden County 

College, Blackwood, N.J., where he teaches Certificate courses in Animal-Assisted 

Therapy. He is a teaching assistant for the University of Florida’s distance learning course 

on Animal Cruelty and Interpersonal Violence, whose curriculum he co-wrote, and has 

moderated a monthly webinar for the National District Attorneys Association. 

 

A former newspaper reporter and foundation communications officer, Arkow is a prolific 

writer and trainer. He has conducted over 200 multi-disciplinary lectures internationally 

and authored and edited 55 key reference books, articles and chapters on the human-animal 

bond, violence prevention, humane education, animal-assisted therapy, and animal shelter 

management. He has served with the American Veterinary Medical Association, the Delta 

Society/Pet Partners, the Council on Foundations, and the American Association of 

Human-Animal Bond Veterinarians. 
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CHERYL BANKS 

 

Cheryl Banks has worked as a Community Educator on sexual assault and sexual abuse 

since 1976.  She has been the Community Educator/Volunteer Coordinator at the Domestic 

Violence/Sexual Assault Center at the University of Maryland Prince George’s Hospital 

Center since 1992, providing training for police, medical personnel, social workers, 

attorneys, and many other professionals, as well as hundreds of presentations to 

elementary, middle and high school students and community members.   

 

Ms. Banks also served as a consultant to the Montgomery County, MD Department of 

Health and Human Services Child Welfare Program for 25 years. She worked with 

Montgomery County Child Welfare Services to develop programs and trainings for child 

care providers, teachers, guidance counselors, clergy and other professional organizations 

on child abuse and neglect.  She coordinated “Child Abuse Prevention Month” activities 

and gave extensive interviews on radio and television.   In addition, Ms. Banks worked 

with the Montgomery County Victim Assistance and Sexual Assault Program to develop 

trainings and presentations on sexual assault and acquaintance rape.  For 27 years, she 

successfully delivered over 3,500 sexual assault prevention presentations to nearly 100,000 

high school and college students. 

 

She has a B.S. in Education from Miami University, Oxford, Ohio. 
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ASHLEY BROMPTON 
 

Ashley Brompton joined the Center on Victimization and Safety as a Program Associate 

in November 2016. She brings passion and knowledge about individuals with disabilities, 

particularly intellectual and developmental disabilities, and criminal justice. Her personal 

experience as a sibling of a person with disabilities fuels her goal of advocating on the 

behalf of this marginalized population.  

 

At Vera, Ashley provides technical assistance to victim service providers and disability 

service providers around the country that are striving to improve services to survivors of 

domestic and/or sexual violence who have disabilities and Deaf survivors. She also 

coordinates Vera's national outreach, including the End Abuse of People with Disabilities 

webinar series and monthly newsletter.  

 

Prior to joining the Vera Institute of Justice, Ashley was the Criminal Justice Fellow at The 

Arc’s National Center on Criminal Justice and Disability, where she advocated on behalf 

of individuals with intellectual and/or developmental disabilities who were involved with 

the criminal justice system as victims of crime or suspect/ offenders. Ashley also advocated 

on behalf of people with disabilities in criminal court and mental health diversion court in 

North Carolina.  

 

Ashley has a juris doctor from Wake Forest University School of Law and a Bachelor’s 

degree in political science from Florida Gulf Coast University. She is licensed to practice 

law in Florida. 
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DANA FLEITMAN 

Dana Fleitman (M.A.Ed.H.D) is the Associate Advisor of the AEquitas Stalking 

Prevention, Awareness, and Resource Center (SPARC). As an Associate Advisor with 

SPARC, she provides training and technical assistance as well as develops resources on 

the topic of stalking. 

Prior to joining SPARC, Dana was the Senior Manager of Prevention and Training 

Programs at Jewish Women International (JWI), the leading Jewish organization working 

to end violence against all women and girls. Her work at JWI included creating, delivering, 

and managing multiple educational programs on interpersonal and sexual violence for 

audiences ranging from teens to professionals in the field. Her programs included Safe 

Smart Dating (an award-winning co-ed workshop on sexual assault and dating abuse for 

college students), Dating Abuse: Tools for Talking to Teens (a bystander intervention 

program empowering adults to have successful conversations with young people) and Boy 

to Mentsch (an OVW-funded program that engages young men on issues of violence 

against women in the Orthodox Jewish community of Baltimore). She also wrote and 

supported federal and foundation grants, coordinated a monthly webinar training program, 

and presented at the 2016 End Violence Against Women Conference in Washington, D.C. 

Dana’s prior experience includes coordinating training and technical assistance for the 

HHS Office of Adolescent Health teen pregnancy prevention grantees. She also has direct 

service experience with groups including foster teens, refugees and recent immigrants. 

Dana graduated from American University with a Bachelor of Arts in International Studies 

and George Washington University with a Master of Arts in Education and Human 

Development. She is based in Washington, D.C. 
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SHANNON FREEMAN 

Shannon Freeman serves as the Director of Programs and Outreach in the Virginia Office 

of the Attorney General, managing the team responsible for the Office’s education and 

training efforts, community outreach, and implementation of statewide programs that 

include heroin/opioid abuse prevention, victim assistance, sexual assault kit testing, crime 

prevention, re-entry programming, lethality assessment, teen law education, and other 

public safety initiatives.  

 

Before joining the Office of the Attorney General in 2014, Shannon spent nine years as the 

Ombudsman for the Criminal Injuries Compensation Fund (now the Virginia Victims 

Fund), assisting victims of violent crime as they navigated the crime victim compensation 

claims process. She served as one of the program coordinators for the Virginia Victim 

Assistance Academy and helped manage Virginia’s Crisis Response Team, responsible for 

responding statewide and nationally to mass casualty crime incidents, natural disasters, and 

other traumatic events to provide trauma mitigation and supportive services.  Her response 

experience includes the Virginia Tech and Sandy Hook shootings. 

 

Prior to her CICF tenure, she spent nearly ten years with the YWCA of Richmond, central 

Virginia’s largest crisis center for sexual assault and domestic violence victims. During her 

time at the YWCA, she coordinated education and outreach efforts, managed the volunteer 

program, and served as the agency’s media liaison.   

 

Shannon has a BS in Psychology from Virginia Tech with minors in Spanish, sociology, 

and history and has taken coursework towards her Master’s degree in Public 

Administration at Virginia Commonwealth University.   
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JAMES GIERKE 

 
James Gierke is a native of Southern Arizona. He began his career in Social Work in 

Tucson, Arizona in 1999. In 2002, he joined the Pima County Attorney’s Office, Victim 

Witness Program. He worked primarily as a crisis advocate, responding to crime scenes 

with law enforcement to provide crisis intervention to victims and witnesses of offenses 

including Sexual Assault, Domestic Violence, Aggravated Assault, and Homicide. He 

became associated with The National Organization for Victim Assistance (NOVA) Crisis 

Response Team, and was called upon to provide crisis services at large scale and mass 

casualty national disasters. 

 

A nationally recognized expert on victim assistance, James has provided training and 

technical assistance to staff of more than 1,000 victim services and law enforcement 

agencies throughout the United States. He frequently presents on topics ranging from 

cyber-crimes and identity theft to sexual assault, domestic abuse, and homicide 

victimization responses. 

 

James joined Homicide Survivors, Inc. in October of 2017 as Executive Director. He is 

honored to work with an organization dedicated to advocacy, support, and assistance to 

family and friends who have lost a loved one to murder. 
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VANESSA HELMS 

 

Vanessa Helms is the Director of the Pima County Attorney’s Office Victim Services 

Division.  Prior to this position she was the Executive Director of Homicide Survivors, 

Inc., in Tucson, Arizona.  She has worked in victim services for over 15 years and has 

held a variety of positions including work as a crisis advocate and the coordinator of a 

crisis volunteer program with the Pima County Attorney’s Office and as the coordinator 

of the Pima County Crime Victim Compensation Program.  Vanessa is a trainer on a 

variety of topics within the victim services field including, victimology, communication 

skills, crisis theory, crisis intervention and cybercrimes.  She provides training statewide 

for the Arizona Victim Assistance Academy and internationally through the National 

Organization for Victim Assistance.  In addition, Vanessa has over 18 years of 

experience working with diverse populations in the human services field providing case 

management, education and training and therapy services. She is a graduate of the 

University of Arizona with an Interdisciplinary Studies degree and graduated from the 

University of Phoenix with a Master’s degree in Counseling.   
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CINDY KUHR 

 

Cindy Kuhr has worked in the field with crime victims for approximately 28 years.  She 

currently provides direct services as a victim specialist for child /adult victims with BCI&I 

as an Independent Consultant.  Cindy has served as a child abuse investigator and on a 

statewide child abuse rapid response team. She has served as a child abuse prevention 

specialist and investigator for the Ohio Department of Developmental Disabilities, as 

Director of Direct services for the Ohio Victim Witness Association and is Co-founder of 

the Ohio Crisis Response Team.   She also worked in a forensic unit for four years that was 

responsible for identification of unidentified bodies.   

 

Cindy serves as a SME (subject matter expert) for the Ohio Peace officer training academy 

on multiple topics.  She is the founder of the UROK institute and learning center.  Cindy 

has developed a curriculum for first responders as well as other populations working within 

the criminal justice system and health care fields.  This curriculum addresses issues that 

this population faces during emotional exposure to work situations.  

 

Cindy holds a B.A. in Social Work from Wright State University and a M.ED in 

Counseling from University of Dayton. She is an L.S.W with the State of Ohio. 
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JOSHUA MEDINA, J.D. 

 
Staff Attorney & Pro Bono Coordinator; Mr. Medina is a member of NCVLI’s legal team 

dedicated to developing and implementing litigation and education initiatives to advance 

victims’ rights nationwide.  He coordinates NCVLI’s volunteer and pro bono efforts, 

conducts trainings and fulfills technical assistance requests from attorneys and victim 

advocates around the country.  Prior to joining NCVLI, Mr. Medina managed nonprofit 

legal programs in Oregon and Alabama, where he built multi-level, collaborative 

networks that created access to justice for immigrant community members, with a focus 

on victims of trafficking, abuse and other crimes.  He has a B.A. in Psychology from 

New Mexico State University and a J.D. from the University of Oregon School of Law.  

Mr. Medina joined NCVLI in June 2018.  Pronouns: he/him/his 
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 TONIA MOULTRY 
 

Tonia Moultry is the Deputy Director of the Capacity Technical Assistance Team at the 

National Network to End Domestic Violence (NNEDV).  As member of the Capacity team, 

Tonia provides technical assistance to the 56 domestic violence coalitions, FVPSA state 

administrators, and local domestic violence programs.  Previously, she served as the 

Training and Technical Assistance Director at the Ohio Domestic Violence Network, 

where she assisted domestic violence programs around the state by providing on-site 

training and consultation for a variety of programming needs.  Tonia began her career at 

ODVN as the Outreach Coordinator to Underserved Populations, in which she worked with 

domestic violence programs and allied professionals to become more inclusive and 

culturally competent in their practices and policies.  

 

Before coming to the ODVN, Tonia had worked in the social services field for 14 years.  

Her experience includes working with adolescents in residential treatment, homeless 

families, families involved with child protective services and supervising an alcohol and 

drug treatment program.  Tonia also has experience in facilitating life skill classes, such as 

parenting, family alcohol and drug education, anger management and women’s 

empowerment.  Tonia is a certified trainer for the Ohio Violence Prevention Process. 
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ALEJANDRO PALACIOS 

 As a victim advocate with the Office of Victim Services at the Arizona Department of 

Corrections, Alejandro educates victims on their victims’ rights; as well, as to assist to 

exercise them. Such as being heard during criminal justice proceedings, in particular to 

provide impact statements during clemency hearings. Furthermore, Alejandro has worked 

as a technology safety specialist with the National Network to End Domestic Violence. 

Providing technical assistance and training on assessing and safety planning around abuse 

by means of technology. Alejandro also was a trainer with the Arizona Coalition to End 

Sexual and Domestic Violence from 2013-2016. Alejandro started his work in advocacy 

back in 2010 as a volunteer at a domestic violence shelter in Phoenix, Arizona.  

 

Alejandro is a recipient of ASU Alumni Award for Early Career Excellence 2017-2018. 

Alejandro has also served as an Associate Member with Violence Against Women 

International from 2016- 2017. Furthermore, serving as a member on the Governor’s 

Commission to Prevent Violence Against Women during 2016. Alejandro also served as 

a Member for the Steering Committee of IPV Prevention Council of the National 

Resource Center on Domestic Violence (NRCDV). Education Alejandro earned his 

Bachelor of Science in Criminology & Criminal Justice from Arizona State University’s 

School of Criminology & Criminal Justice on May 2014.  

 

Alejandro enjoys ridding four wheelers, attending off road racing events, reading non-

fictional books and spending time with his daughter Elena 
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COLLEEN PHELAN 
 

Colleen Phelan has been working as an advocate for over 8 years.  For 3 years she 

volunteered after-hours as a Sexual Assault Resource Service (SARS) Advocate for the 

Southern Arizona Center Against Sexual Assault (SACASA).  Joining the fulltime staff of 

SACASA in 2008, she worked as the Crisis Advocate Coordinator managing and training 

advocates for the 24-hour crisis line and SARS hospital response program.  

 

Currently a Victim Advocate for the Pima County Attorney’s office working in the Special 

Victims Unit, she also works with victims of domestic violence. Additionally, she is a 

Courthouse Dog Handler for Blake, one of the Pima County Courthouse Dogs.  

 

Ms. Phelan is the past Secretary of the Arizona Coalition for Victim Services. She has 

conducted trainings at local, statewide and national trainings on a variety of topics 

including sexual violence and vicarious trauma. 
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RACHEL RAMIREZ 
 

Rachel Ramirez is the Training and Technical Assistance Specialist for the Ohio Domestic 

Violence Network. Her work currently focuses on assisting domestic violence agencies and 

other organizations in increasing their capacity to develop trauma-informed and victim-

defined advocacy programs.  

 

Rachel has presented to hundreds of groups on multiple topics related to domestic violence 

both in Ohio and across the country and co-authored Trauma-Informed Care: Protocols and 

Best Practices for Ohio’s Domestic Violence Programs. Rachel has over twelve years of 

experience in direct service provision, program planning and coordination, research, 

training, and technical assistance in the field of domestic violence. She is a bilingual 

licensed independent social worker with graduate degrees in Latin American studies and 

social work. 
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ELIZABETH (BETH) ROSSMAN 

 
Elizabeth (Beth) Rossman has thirty-six years’ experience as a law enforcement 

officer/administrator in the State of Florida.  For the last 27 years of her government career, 

she served as the Director of Victim Witness Services and Community Alliance Programs 

for the State Attorney’s Office in Florida’s 18th Judicial Circuit.  She has extensive 

experience in working with the community and law enforcement agencies after traumatic 

events and with the legislature on the passage of laws for crime victims.  

 

Through her career, Beth has served as the Florida Network of Victim Witness Services 

President and the President of the National Organization for Victim Assistance in 

Washington D.C.  She is a founding member of the Florida Crisis Response Team and is 

currently the Statewide Chairperson.  Ms. Rossman has responded throughout the country 

to small and large scale community-wide traumas.  Most notably the Oklahoma City 

Federal Building bombing and the terrorist attacks of September 11th, 2001. She is 

currently a public speaker on the history and future of the crime victims’ movement and 

trains advocates, of every experience level, on various victim service topics.  
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JULIE SCHOEN 

 
Julie Schoen, Esq., is a Project Director for the National Center on Elder Abuse at the 

Department of Family Medicine and Geriatrics at the Keck School of Medicine of 

USC.  She is an attorney who served as legal counsel for the Council on Aging–Orange 

County, and Directed the California Health Advocates Senior Medicare Patrol (SMP) 

Program.  Schoen has spent 25 years dedicated to issues pertaining to the care and quality 

of life for our aging society.  

 

Ms. Schoen has testified before Congress on the rights of Seniors in Medicare Advantage 

plans.  She was awarded the Administration on Aging’s SMP grant to create the California 

Health Advocates SMP, which she directed for 15 years. Schoen began Orange County’s 

Health Insurance Counseling Advocacy Program and the California Medicare Coalition. 

She authored the original SMP operations manual, which became the basis of the national 

SMP manual. 
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CLAIRE PONDER SELIB 
 

Claire Ponder Selib has worked in sexual assault and domestic violence prevention for the 

past 15 years.  Most recently, Claire served as NOVA’s Program Manager for the 

Department of Defense Sexual Assault Advocate Certification Program (D-SAACP), 

where she worked closely with the DoD to review, approve and certify over 20,000 military 

Victim Advocates (VAs) and Sexual Assault Response Coordinators (SARCs).   

Prior to joining NOVA, Claire served for over 5 years as Serco’s Project Manager for the 

Army’s Victim Advocacy and Sexual Assault Prevention and Response Contract; 

managing a staff of 164 VAs and SARCs at 56 Army installations around the world. In this 

role, Claire collaborated with the Department of Army to design and develop program 

guidance, training curricula and marketing materials, including the Army’s Domestic 

Violence Awareness Month Toolkit (2011), the Army’s Sexual Assault Awareness Month 

Toolkit (2008), the Army’s Unit Victim Advocate/Deployable SARC Training Support 

Packages (2005-2006), and multiple Standard Operating Procedures (SOPs) related to 

records management, sexual assault review boards and sexual assault prevention.  In 

addition to her work with the Army, Claire served as Serco’s Technical Advisor to DoD 

when it stood up the SAPR Program in 2005. In this capacity, Claire worked closely with 

the Joint Task Force on Sexual Assault Prevention and Response (JTF-SAPR) to design 

the initial SARC Training Curriculum and coordinate training for over 1,000 SARCs 

Service-wide. 

 

Claire has previously held the following positions: Sexual Assault Therapist at Prince 

George’s Sexual Assault Center; Project Manager at the Maryland Network Against 

Domestic Violence; and Project Manager on Family Violence and Animal Cruelty at the 

Humane Society of the United States. For the past several years, she has served as an 

Independent Grant Reviewer for the District of Columbia’s Office of Victim Services’ 

Crime Victims Assistance Grant Program (VOCA) and DC’s Victim Assistance Fund 

(VAC).  

 

Claire holds a Bachelor’s degree from Columbia University and a Master’s of Social Work 

degree from University of Pennsylvania. 
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DESIREE STAEFFLER 

 
Ms. Staeffler is a part of the legal team at NCVLI, where she serves as a fellow.  As part 

of the legal team, she researches victims’ rights laws, provides technical legal assistance to 

attorneys and advocates and facilitates national web-based trainings on victims’ rights.  

Before joining NCVLI, Ms. Staeffler served as an Assistant State Attorney with the Miami-

Dade State Attorney’s Office, where she litigated a variety of crimes.  Prior to becoming a 

prosecutor, Ms. Staeffler worked as an attorney for Children’s Legal Services, where she 

advocated for the best interest of children who had been abused, abandoned and/or 

neglected.  Ms. Staeffler joined NCVLI in May of 2018.  Pronouns: she/her/hers  
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BILL WOOLF 

Bill Woolf is a former detective with the Fairfax County Police Department in Virginia. 

He was last assigned to the Child Exploitation Unit as a task force officer with the Federal 

Bureau of Investigation. He also served as the lead investigator and co-director of the 

Northern Virginia Human Trafficking Task Force. In addition to managing the Task Force, 

he was responsible for investigating all facets of human trafficking, compiling intelligence 

on trafficking trends and methods, tracking and interdicting trafficking activity, and 

disseminating information throughout the DC Metropolitan area in an effort to make the 

war against human trafficking more effective. Mr. Woolf continues to provide training to 

law enforcement, social services, schools, and the community on awareness of the issue, 

prevention, education, and intervention of trafficking scenarios both nationally and 

internationally. Mr. Woolf has been recognized as a national expert in the area of sex 

trafficking with a particular focus on the victimization of those exploited; having been 

called upon to testify in front of the United States Congress as well as assisting other 

government agencies in the development and implementation of policy. He maintains his 

investigator credentials and continues to assist in the investigation of human trafficking 

cases while serving as the Director of EPIC Solutions. EPIC Solutions is committed to 

providing necessary and innovative resources to those on the front lines of combating 

trafficking. 

 


